
COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

In the Matter of: 

RICHARD DU VALLE VALE 
DOROTHY JEAN VALE 

COMPLAINANT 

V .  

SPEARS WATER COMPANY 

DEFENDANT 

AND 

Spears Water Company ("Spears") is hereby notified that it has 

been named as defendant in a formal complaint filed on July 21, 

1995, a copy of which is attached hereto. 

Pursuant to 807 KAR 5:001, Section 12, Spears is HEREBY 

ORDERED to satisfy the matters complained of or file a written 

answer to the complaint within 10 days from the date of service of 

this Order. 

Should documents of any kind be filed with the Commission in 

the course of this proceeding, the documents shall also be served 

on all parties of record. 

Done at Frankfort, Kentucky, this 26th day of July, 1995. 

PUBLIC SERVICE COMMISSI9sJ 

ATTEST : 

?*?lul;QB, 
Execut ve D rector 



COWi\ONWLALTl i  OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSIOS 95-3;d 
I i i  the Matter of: 

Richard d u  Valle Vale arid Dorothy Jean V a l e  

COMPLAINAST 

vs. 
Spears Water Company, Inc. 

DEFENDANT 

C O M P L A I N T  
The complaint of Richard du Valle Vale and Dorothy Jean Vale 
respectfully shows: 

(a) Richard du Valle Vale and Dorothy Jean Vale 
LSlL Union Mill Road 
Nicholasville, Kentucky 40356 

( b )  Spears U'ater Company, Inc. 
IOL W e s t  Maple Street 
hicholasvilie, Kentucky 40356 

(c) That: Complainant has received a water bill dated June 2 7 ,  

1 9 9 5  from Defendant for $ 1 , 1 3 3 . 5 8  for 332,000 gallons recorded on 

water meter. The complainant had attempted t o  check meter for 3 

weeks prior to discovery of water problem, but was unable to read 

meter as i t  was under several inches of muddy water. When problem 

was discovered complainant was unable to close value as water meter 

box had been pushed over valve stem preventlng complalnant from 

closing valve. Complainant had to dig around water meter box to 

remove i t  to close valve and dig a ditch approx. 2 f t  X 2 ft X 6 f t  

t o  drain water from *ater meter box and then bail for several days 

to g e t  wdt-r level t o  stay below water meter l ens .  
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Complainant suspects that the water meter has not been read but has 

been estimated for the last couple months; as the source of the 

ieak is a small hair-line crack located at the bottom of hill 

before a 30 foot climb to the house. in addition complainant had 

NO LOSS OF WATTR PR ESSURE. 

There are several additional facts that we believe have contributed 

toward this problem: 

1 .  Complainant has phoned defendant's office many times 

yearly over the years, complaining that the water meter was 

under water, suspicious of possible leaks, with no action 

taken by the defendant. 

2 .  Complainant finds cover of water meter box off several 

time each winter in subfreezing weather: with no action taken 

by defendarlt on phone complaints made by complainant. One 

titiit Ltiis Iihppened the meter froze, breaking bottom out of 

nierer resulting 11, a water bill of over SSOO.00. Defendant 

told complainant at an earlier date that the defendant's 

rrLponsibility included the water meter .  However, Bill Arvln, 

attorney coerce complainant i n  his office until complianant 
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a g r e e d  t o  pay p o r t l o i i  0 1  b 1 1 1  agtrltist c o m p l t i l n a n t :  as  w l f c  was 

prtriiivd t h a t  defendant would w I t h h o I d  s e r v l c e  f r o m  

conip 1 a i nail t . 

3 .  W H L V I .  m e t e r  wus p l a c e d  i n  ft?iic:r I l n e  a n d  tias b e e n  h l t  by 

s t a t e  road  m o b r r s  s e v e r a l  t l n i r s  b r n k l i i g  w a t e r  p l p e  a t  

con ip la l i i an t  ' s e x p e n s e  I 

4. Water  m e t e r  i s  wl t l i i t i  a f e w  f e e t  of a c r e e k  a n d  a t  t l m e s  

Is c o v e r e d  by c r e e k s  w a t e r .  

5 .  There  I s  no p l a c e  t o  s t o p  a l o n 8  r o a d  w l t h l n  s e v e r a l  100  

f e e t  of w a t e r  meter .  From h o u s e  one  h a s  t o  walk  ( 1 / 3  m i l e )  

down a 90 f o o t  h l g h  h l l l ,  c l l m b  2 o l e c t r l c  fences  a n d  c r o s s  a 

y e a r  a r o u n d  f l o w l n g  c r c c k  w h l c h  a t  t l m e s  Is h a z a r d o u s  t o  

c r o s s ,  

6 .  W l i c i i  w a t e r  meter was f i r s t  l r i s t a l i e d  c o r n p l a l n a n t  

conipla i i i td  t o  I i i s t a l l e r  d b o i i t  how I t  wus I n s t a l l e d .  The 

i r i s t a l l e r  t o l d  ~ : u m p l e i ~ i u i i t ,  " t h a t  h e  s h o u l d  n o t  c o m p l n l n  a s  no 

r o a d  c r o s * ; i n y  pernil  t was o b t n l r i v d  frorii s t a t e  a n d  he I n s t a l l e d  

w a t e r  linrs u n d e r  r o a d  t h e  E ln ip l e s t  wny he c o u l d " .  

Cornplai i ia i i t  p a i d  t o  h a v e  w a t e r  p i p e  and w u t c r  n i e t c r  l n e t n l l e d  



profcssion~illy untl I c ( ( t r l l y  and questions t h e  vnlidity of 

Iiistcll I c r s  stiltrnicnts nod purpose of Installers statement. 

When conipluinont went t o  dcfendont's office to lnqulre about 

t h e s e  mutters complolnoiit wus Informed that Mrs. Underwood, 

wlioni complainant contracted with for water serve, was no 

longer wltli Speurs: as s h e  hud embezzled Spears money and 

dlsappenrcd. 

7 .  On June IG, 1995  Martin Lowery offered Rlchnrd Vale to 

move water meter. Why thls offer at this t i m e  after all these 

Y W ~ S  o r  probierlls. 

S, Compluinurit hiis rccelved by mall from defendant a wrliten 

document glving defendant free a c c e s s  to complaints land and 

pcrniission to do to coniplaiiit's property whatever defendant 

c l \ o o s e s .  lrrrspectlv~ o f  complainant w i s h e s .  The Inference Is 

that cornplainant hns to sign t h i s  docunierit. 

9. Per the advlse of the Public Servlce Commission on July 

10,  1995 n pnrtiol payment of $50.00 (more than complainant's 

normal water blll) nnd a letter stating Richard and Dorothy 

V a l e  wi!re f l l l i i i y  a corripiolrit was delivered to Spears Water 

Co. On J i i I y  I I ,  I995 hlartlil t l .  Lowry phoned at S:OOam. Mrs. 



\'ale was home alonr, Martin Lowry asked why we (Vale's) were 

filling a complaint and not paying the blli. Mrs.  Vale told 

hkirtin Lowry he needs to talk to Mr. Vale and he was not home 

at present time, he wab rude and wanted a phone number on M r .  

Vale during workin8 hours and was told he did not have a phone 

during working hours. 

IO. If defendant's responslbiilty Includes the water meter 

and water meter box. Compialnant asserts that these two items 

should be malntained in a condltion so that complainant can 

read h a t e r  meter and tlle valve should be accessible to shut 

o f f .  Otherwise, as in complainant's situation, complainant's 

hsrids are tied behind our back's: while being held responsible 

for some t Ii i ng comp I a i nan t can do nothing about, as 

complainant is consciously doing a i l  he Is equipped to do to 

prevent or solve pendlng problem's before they become 

ca tas t r opt1 i c . 

1 1 .  On J u l y  19,  1995 complainant found Delinquent Notice on 

front door, dated July 1 9 ,  1 9 9 5 .  This notice stated service 

would be dlsconnected i f  payment was not received before the 

I S t h  of tlie nioiith. Service wak disconnected on July 2 0 ,  1995 .  
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1 2 .  Complainant has livestock whose only scource of water is 

supplied by defendant. Ail water will be gone by J u l y  21, 

1995. Under current weather condltions livestock can die 

without water. 

Wherefore, complainant asks: 

1 .  Water service b e  restored. 

2 .  Removal of late fee's, reconnect fee's or what ever fee'& 

Spears Water Company, Inc. has or wlil attach to basic bill, 

3. Adjustment of June 27, 1995 water bill to normal monthly 

usage. 

4. Defendant provide water meter and shut o f f  valve access in 

a condition so that complaint can determlne daily i f  there is 

a problem and take immediate and appropriate actlon. 

Dated at Nicholasville, Kentucky, this Zlst day of July, 1995. 

Richard d u  Vaile Vale 

Dorothy Jean V a h  



To Wlioni I t  Miiy Coi icor i i :  

W h c ' f i  t l i l s  cotostroplic f l r s t  happened: we had  no knowledge on 
liow to rasolved thls problem: accept that Spars Water Is 
urireusoiiublu u n d  has no concern Cor 1 ts custoniers rights o s  we hove 
f o u n d  f rom pi is^ esperiuncea. We colled Meter Standards Laboratory 
i i i  duspcrutlon chiid was refereed t o  1-800-772=4636. I spoke wlth 
Jeiiiiy S n i l t h  on June 14, I ' J ' J 5 .  I esplained to Jenny Smith  thot I 
wub i u n o r u i i t  oii Iiov t o  dr-l 'e~id lilyself and f u n i l l y  and t h a t  Spears 
Water would t n k r  t :very  advontaye of t h i s  Ignorance. I requested 
c i s s l s t u i i c e  for D j i i s t  rasolutinn lo t h i s  problem. 1 followed Jenny 
S m i t h ' s  i i i h t r u c t l a . , i i s  t u  t i i t .  best uC my knowledge. A t  t h i s  tlme, 
Juiic 1 5 .  1'195 I r e q u r 4 t r d  t i le  f o r m  for f i l i l l g  a forma1 complnint. 
All-r u a i t i r i g  p d t i c i i l l y  until J u l y  3 ,  1 9 9 5 ,  I ptloiied ayain and 
\ puL* :  k i t h  GUIJ Jol i i i r toi i  ( a s  J v i i i i y  S m i L I i  WMS not i n l .  I a g a i n  
rcquestefJ t l i a t  l h c -  loritis f o r  tlilng a formal complaint be sent to 
iiir us si(0011 }IS po:islbln a s  payr i ient  f o r  water bill was due on or 
I J c l G r r  J u l y  1 0 .  I ' j ' J j .  Boil Johnson mailed a copy of the forms o n  
J u l y  ,, . 19'J5 and  was received July 7 ,  1995lFridayJ. I was not 
i n f o r m e d  by ailyorle t t i o t  t h i s  complaint must be made and filed 
before July I O ,  1935 (XloridayJ until today, July 20, 1 9 9 5 .  

111 addition I UMS toid that Spears Water Co. could not turn 
off o u r  wiiter and that Spears Kiiter Co. could not charge me late or 
o t l i c r  fees'. However, no one told me (untll today, July 20, 1 9 9 5 )  
that t h e  complnlnt had t o  be filed by July IO, 1995. 

I have come to you f o r  lustlce and the Informatlon I need to 
protect my famlly f rom injustice. O u r  water Is turned o f f  and we 
are bllled f o r  late fee's. How can I be held responsible f o r  dolng 
what I ' m  told to do and not doing what no one has informed me of 
until I t  L G  t o o  late. 



BlUe am duc upon rccclpt and bccomo dollnqucnt at tho 10th of thc month 
and a 10% pcnolty wlll bochnrgod. Scrvlco wlll bc dlaconncctodlf paymcnt 
haa not bcon mcclvcd boforc Ihc 18th of thc month. 

YOUR PAST DUE BILL IS 

COLLECTION FEE IS $10.00 

RECONTWX FEE IS $20.00 

/ / ? A  94 

I TOTALDUE . 
SPEARS WATER COMPANY 
NICHOLASVILLE, KY 40356 

104 W. MAPLE STREET 
PHONE: (606) 885-5956 


